
How to control any conversafion 
 

Peter Murphy 
 
Adequate. Cookbook format 
 
I bought this for my wife. She constantly gets grief from her mother and would like to be able to turn the 
situation around. I didn't find much useful to pass along from this book. On the other hand, it does quite 
calmly analyze a number of different types of aggravating situation one encounters in the course of everyday 
life. 


